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INTRODUCTION

The VinschoolOne application is an essential and convenient tool for Parents to
monitor and manage their children&#39;s learning process at Vinschool. This
application aims to enhance the relationship between Parents, Teachers, and
School to improve the studying quality at Vinschool.

With a friendly and intuitive interface, Parents can easily update and follow their
children&#39;s daily activities. The application offers many useful features,
including updating learning progress, timetable information, health status,
completed assignments, grades, feedback from teachers, Student attendance,
and daily nutritional menus.

Additionally, the application supports Parents in paying tuition fees, participating
in surveys, registering for auxiliary services such as school bus, uniforms
purchasing, and more. The direct chat feature with teachers and contact with the
school is also integrated, making the communication between Parents and
School more convenient and effective.

INSTALLATION GUIDE

For iOS:

1. Open the App Store on your device.

2. Inthe search bar, type &quot;VinschoolOne&quot; to find the app.

3. Select the VinschoolOne app published by Vinschool.

4. Tap on the Install button to begin the download and installation process
of the app.

For Android:

1. Open the Play Store on your device.

2. Inthe search bar, type &quot;VinschoolOne&quot; to find the app.

3. Select the VinschoolOne app published by Vinschool.

4. Tap on the Install button to begin the download and installation process
of the app.

User Guide VinschoolOne




MAIN FUNCTIONS
1. Login

After installing and opening the application, the introduction screen will

appear, presenting some highlight features.
Next, the app will redirect to the login screen to authenticate and access the

exclusive features.
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1.1. Parents Login

This function is for parents whose children are studying at Vinschool high schools.

- Account Authentication: Parents input phone number into the login field, an
OTP code that will be sent to registered phone number. Note that the OTP code
is valid for only 1 minute.

+ Input OTP code:

- For Android devices: the OTP code will be detected and filled, then log in
automatically.

- For iOS devices: The OTP code will be displayed on the phone's keyboard
Parents need to select the code to complete the login process.
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1.2. Guest Login

This function is for Parents who do NOT have any children studying at Vinschool

or the children are studying at Vinschool preschools.

- Account Authentication: To log in as a guest, input phone number into the
login field. There is an OTP code that will be sent to the registered phone
number. Note that the OTP code is valid for only T minute.

« Input OTP code:

- For Android devices: the OTP code will be detected and filled, then log in
automatically.

- or iOS devices: The OTP code will be displayed on the phone's keyboard.
Parents need to select the code to complete the login process.
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2. Home screen

After successfully logging in, the application will redirect to the Home screen.

The Home screen includes the following
sections:

« News: This section provides news and
notable events at Vinschool, including
announcements from the school, class
blocks personalized for each Student, as
well as daily attendance information and
individual class periods. Parents can
interact, comment, and share posts.
However, for posts where the admin has
disabled interaction, commenting, or
sharing, Parents will not be able to
perform these actions.
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« Educational Programs: Displays
information about the inter-level
high school education program at
Vinschool.

« School Life: Includes information
about school bus, uniforms, and
day-boarding services.
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« About Vinschool: Provides general
information about Vinschool.
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« Hotline: Displays the hotline
number of Vinschool. Parents can
contact these numbers for support
and guidance.
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« Search: Allows Parents to search for
news by any related keywords.
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3. Students

This section displays personalized information and functions for each Student.
Parents can choose to view information for each Student using arrows to display
the list of Students.
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3.1. Student profile
Displays Student’s core information. Documents: Displays document
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3.2. Academic reports
Displays Subjects scores, Progress reports, Civilized accounts.

» View subject scores: Allows Parents « Progress reports: Displays the
to view the scores of each subject for Student’'s academic progress report
the current academic year. for the academic year.
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« Civilized Account: Displays the « LMS reports: Displays the weekly
Student’s civilized points, can view LMS score reports in details.
by month.
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3.3. Health Information

« General Information: Provides an « Maedical records: Displays the
overview of the Student’s health. results of the Student's health
examination at Vinmec.
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3.4. Timetable and event.

Displays the class schedule and events which the Student participates in.
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3.5. Homework - Exams
Provides information about the Student’s homework and examinations.
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3.6. Attendance
Displays the Student’s presentation status.
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3.7. Absence request
Allows Parents to submit the absence request and display the history of previous
absence requests.
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3.8. Teachers’' comments
Displays comments from the homeroom teacher and subject teachers.
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3.9. Extracurricular Activities

Displays extracurricular clubs’ information. Provides step-by-step registration.

Registration steps below:

Step 1@ Select the Extracurricular
Club’s subject. For example: Foreign
language club
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Step 2: Select favorite Extracurricular
Club to register.

For example:

The Wonder of Writing club.
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Step 3: Parents review club’s details,
select term and time. Then select
Enroll
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To process payment, Parents can
choose 1 in 2 payment method

options: Online payment or Bank

transfer.
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Step 4: On the screen the cart's
information will be displayed,
including the submitted clubs.
Parents could remove any club if
they no longer needed it by
selecting the trash icon.ﬁ

Next, Parents can choose to pay for
all or each club by selecting all or
ticking each checkbox.
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« Online payment: Parents can use
Credit/Debit cards to pay via the
payment gateway.
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« Bank transfer: Parents can transfer
directly to Vinschool's account.
Parents should send the payment
with the exact content provided by
the application to ensure accurate
reconciliation by the school.

« NOP PHI CHUYEN KHOAN

Bé ndp phi quy pha huynd vui ldng chuyén khodn dén tai khodn
Sau

54 giao dich Nadn hing TMCP Ky thudng Vit Nam
(Techcombank)

CONG TY CO PHAN VINSCHOOL m
1127695775866

8.000.000 4
V5998999 HoangVanQuan CLB- Sao chép
nn=1CLE-the-thao-suc~-khoa=1

« Quy phu huynh vul lng nhip ndl dung chuyén khoan nhu trén
dé dam bao dang quyén g




After registering for the Extracurricular
Club and the Student is enrolled,
parents can view the detailed about
the club and the Student’s participa-
tion process through functions: 1] E ﬁ B
Information, Notification, Lessons,

and Evaluation.

16:25 all = .

< CLB Tieng Anh 2 - HK 1...

Théng tin Thang bdo Bai hoc Danh gia

Théng bdo cau lac bd

16:25 of T ' Q1 = chlasé

. 7z CLB Tieng Anh 2 - HK 1...

o 16:26 ol T m
m a ﬁ B L CLB Tieng Anh 2 - HK 1...

Théng tin Thang bio Bai hoe Bdnh gid
Gido vién E’ a @ B
= H.t.}.ang. jﬁn Thal : ) = Théng tin Théng bdo Bai hoe Bdnh gis
< Giao vién phu trich

Bao cdo hocky 1 Thu gon A~

Théng tin chung
Lép CLB Tieng Anh 2
Maay khal gidng: 01/04/2023

Thisi gian HKA
Théi gian hge: Tha Hai va Tha Tut 16900 - 17900 Mam hoc WN&m hoc 2022 - 2023
Bia diém hoc: Phiéng CNTT 1. Phéng 1 Gigo wién Ho#éng Van Thai; D& Van Thanh
Mgay danh gia 2022022

Ho v 1én hoe sinh Heang Van Quan
MNéi dung khod hoc

Céu Lac Bé Tigng Anh (VSC) dudc thanh lap nhidm Nhan xét chung
dap Ung nhu ciu cla hoe sinh trong viée sif dung ’ )
ting Anh trong nhidu tinh hudng da dang. Hoc tdp od tién b

VSC gidp hoc sinh ndng cao kha ndng nghe ndi tidng 2 3 i
Anh, méd ring van tif vung va thanh ngil cling nhu day Bang danh gia
manh ki ndng xuyén van hda qua cac hoat ddng nhy

nhap vai, ban ludn, trinh bay theo nhém. hoe sinh Mdi cung danh gid
tham gia cd thé trau ddi ki ndng ca nhan qua cac
hang muc nhu phudng phap ting budc ndi Iuu lodt,
video clip hai, tranh ludn, thao ludn va trinh bay trudc

Con di hoc v thuc hign day da bai tap

chng ching, trd chal v cdc hoat déng khic. Két qua danh gid
4
VESE dUTC 1 Chiieeee (i cic chil di
) : ) Ghi chia
Chuyén can
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3.10. Medication instruction
This function allows Parents to send medication instructions to the school’s
nurses, including specific medication information and a photo of the prescription.

Din thuéc

Thuéc ha sét chéng viém

B 08/07/2021 - 11/07/202 B g

o i ; Bdn thuoe Thubc ha sét chéng viém
Thuoc ho trg tiéu hoa 9
E DB/07 (202 B3 hoan thanh

Ngay diing 06/07/2021 - 08/07/2021 [

Thuéc bé sung canxi
Ghi chi Ghi chil tai day

M os07/2021- 11107202 Pang thuc hign
2 . Théng tin thude & cach s duny
Thuée b sung canxi b
H 0B/07/2021 - 11/07/202 D3 huy Thude 8 DA
Uéng 1 goi

hdl gian Trudc dn trua (10h30-10h45) W

K

62 Bé phé

Lieu Ivdng 5mi

hdl gian Chon khung gid st dung W

o Thém thude

On this screen, Parents need provide:
Disease Name
Usage Date
Notes
Detailed information for each medication, including name, dosage, and usag
instructions (e.g., take 1 pill...), and select the medication time frame.
Attach a photo of the doctor’s prescription.
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After that, the medication instructions will be sent to school nurses, and Parents
need to send the medication bag to the school nurses.

When receiving the medication bag -> school nurses will confirm the prescription
-> the application will notify the Parents.

Once the school nurses successfully administers the medication, the application
will notify the Parents.

—
= -

Hoang Viin Quin

= Dén thudc

Bénh nhan

D I

Tao bén
m
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i

Ten don dan thuoc
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3.11. Daily meal menu
Displays daily menu information for the Student.

ol
@ Hoang Van Quan
= Thu'c dan
{ Thang & 2024 >

EOnbd glh heo + Quiy
Dwfa ludi
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Hoc sink

User Guide VinschoolOne




3.12. Withdrawal - Refund Request
This function allows Parents to send withdrawal requests or request refunds for
paid fees.

Step 1: Select the icon &quot;Withdrawal/Refund Request&guot; icon on the Stu-

dent screen.

Step 2: Parents select the request type and fill the form. Request types include:

« Withdrawal Request.

« Refund for Extracurricular Club/Green Bud/Summer Camp.

o Other refunds such as book fees, health insurance, uniform, school bus,
registration fees, Vingroup staff discounts, sibling discounts at Vinschool, fee
differences between two programs, and other types.

814 F - - B T - 218 = -
= Thai hoc va Hoan phi = Thoi hige va Hodan phi

3 1oy [ diry 38 0 Bae Sarh batu § vy Bl il Eivag S U Sy 58 due B peilen Beliu i indong &
S o] g A g

Wi Sl [ REE

Chon ngay thai hoo
Mg iy I gl amnh | Trmd e m
Thimg 3 2073
o il
Thi f §
Hodng Vim Gusin Teurdng
VEOREARD W | h-] L 18
9 it ril 22 23 ko 25
L 7 i H
)] 21 aa i 3 Rl
I Thideresy Tim e Sireh
Thairig i pFad hirgnh 2]
Hpang Viln Thl Hakng Vin Ol m
G2 116%8R WSGRRAES
1P gl £ om i
hér i B hang o :
BEBRERBASH
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Step 3: After filling the form, select Parent can track the status of the

“Send” to submit the request. request on screen: Withdraw/
Parents can track the processing Refund request

status of request. For the completed
requests, on screen displays status
“Refunded” and allows Parents to Thoi hoc va Hoan phi
check the amount.

Hoan phi BHYT o4 gt
9:15 ol
<« Thoi hoc va Hoan phi Hoan phi BHYT e
— -
' Bu cdu thoi hoc T
Lp 717
) Yéu ciu thoi hoc e
Théng Lin phy huynh B tiip nhdn
Hoang Van Thai Loai khac
B3 g
0862215568 g i
Yéu cau thai hoc
Ba gin
thaihoang@gmail.cam
Hoan phi i
. . . phi CLBNK [ Mam xanh —
Thing tin 1ak khodn ngdn hang
BEBSRBSAAR Hoan phi CLENK / Mam xanh... o8 i
Admin lest Hoan phi CLENK / Mam xanh.., :
Bagui
MH TMCP KY THUONG VH-310-TECHCOMBAMNK
Hoan phi CLENK [ Mam xanh.., 7O

Ha Mol
TAD YEU CAU
Gy Phu huynh vui long tham khdo Muc V=CQuy dinh vé

phi khi Hoe sinh rat hg sdf Bao uuf Thai hogf Trudng hdp
bt khi khdng: TAL DAY

Hasn nki M BME T hdam vanh

¢ Hoan phi CLBNK / Mam...

" Db haan phi

With the completed requests, on

Loai hoan phi: Hoan phi CLENK [ Mam xanh [ Tral he
screen displays status “Refunded” M8 hoc sinh: VS088880
and allows Parents to check the Ho tén: Hodng Viin Qudn
amount.

SO 10000 d
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3.13. Tuition fee
This function provides to Parents the tracking and paying the tuition fee.

Paying instruction:

T -

Step 1:
9 BV Sc|cct “PAY TUITION FEE”

“ Hoc phi

Step 2: Display details of the tuition
fee. Parents could choose to pay for:
R A Term 1or whole Academic year (on
the start date of academic year)
bl m Term 2 only (on the start date of
& Hannio 1602/ m002 term 2)
Other school services such as
school bus, digital communica-
tions portal, books for English
Chi tiét hoc phi learning, books for Science
learning fees (optional).

Ha va tén: Vi Bao Han
M4 hoc sinh; WE0BEESD

& Han nép1502/2022

Lifa chen phuang dnondp hoc phi Step 3:
Hae ki 1 Payment methods:
L Online payment: Parents can use
Hoe phi chinh khos 250000004 Credit/Debit cards to pay via the
Phi dich v ban tri 7350000 d payme Nt g ateway.
Moo thigu khac/Phi trdng ngodi gidtinh dén 30000004
thing 10 (Khal mam nenj
v G -
$61ién 36 260,000 “ NOP PHi TRUC TUYEN
Thanh Lié AEN D00 ¢ :: .Iﬂ:‘: 34 s Thanh Toan
anfilien 25.250.000d m £.000,000 VHD
VINSCHOOL
Hinh thif'c nop phi:
=] & 26:55

NOP PHI TRYC TUYEN
{Ca phat sinh phi dich vy thanh toan) Chen phirong thire thanh todn

- : Tha tin dyng / Ghi ng 'VISA @9 X0
NQP PHI CHUYEN KHOAN

3 e,
5 P
Thanh toén (GPay ]

TAM NOP CHUYEN CAP

* Huy giao dich
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Bank transfer: Parents
transfer directly to Vinschool's
account. Parents should send the
payment with the exact content
provided by the application to
ensure accurate reconciliation by
the school.

can

12:48

“ CHUYEN KHOAN

B8 ndp phi quy phay huyrnh val ldng chuyén khoan dén tal khoan
5

Techcombank = Ngan hang Thudng mai cd phan Ky
Thueng Viet Nam

Sao chép

CONG TY CO PHAN VINSCHOOL

19027695775888

470,000 d

+ Quy phu huynh wui lang nhép ndi dung chuyén khoan nhu trén
g Jdm bdo dang quyén ol

HoangvVanQuan VES59985 16

%z nhdn di chuytn khodn
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Temporary pay in advance for
transitio: Displayed only for cases
where children are preparing to
transition to the next educational
level. There are two payment
methods same as the regular fee
payment.

a7 = -
— TAM NOP CHUYEN CAP

Quy Phu huynh co thé hia chgn dong phi theo ky, theo nam
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Méu quy Phu huynh lua chign dong trudc 10 triéu déng thi sd
phi edn lal cin dude dbng muedn nhit vio ngay 0107736023

Lufi y: khodn phi 10 trigu ndy khing hoan |al, chuyén nhugng
trang med trsding hotp

54 thén 10,000,000 d

B Hanndp 15122022

Hinh thu'c nop phi:

NOP PHI TRUC TUYEN

(Co phat sinh phi dich vu thanh toan)
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3.14. Surveys
Displays the list of surveys from school. Parents can participate in the surveys,
view and feedback for sharing their opinion to school.

9:18 = m
Khao sat . — .
«— Cau hoi khao sat1/4
Haing Van Qudin - PHI!E.'I.J KHAD SAT PHU HUYNH HOC
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(Quy Phy huynh vul long tich vao diém so lufa

— chon, Biém cang cao mirc db déng ¥ cang tang)
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Hodang Van Qudn - Test khao sat .
& 10 - Hoan toan dong ¥
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. ']
Thifi han khaéo sat: 21/10/2022 S
: P 38
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| 1=Hoan toan khong dong y

User Guide VinschoolOne




3.15. School bus

The school bus service is a supplementary school service, organized based on the
school’'s capacity and the Parents’ wishes. Parents can register for the bus
transportation service and track the Students’ pick-up and drop-off history.

Step 1: On the Bus screen, select “Bus register.”

& Xe buyjt )

DANG KY XE BUYT
024 =

Nam hoc 2023103

Ban can trg gidp?

Xem thong tin v dich vu xe buyt

& Hotline ho trg

User Guide VinschoolOne




Step 2: Input the registration information:

You can select “With Siblings” if the Student has siblings studying at Vin-
school. The school will try to arrange the route so that they can go together.
Select the type of pick-up service: “Pick up at home” or “Pick up at pick-up

point”
Choose the start date.

Select the pick-up/drop-off option: “Student self - pick up” or “Guardian pick

u p.n
9:41 ol T .
« Théng tin dang ky
THONG TIN DANG KY

MNam hoe dang ky

2023-2024

THONG TIN HOC SINH

[ Hoang Van Quan

“ascrog!
1402

Toa 5215 - Vinhomes Ocean Park, Xa
Da Ton, Huyén Gia Lam, TP Ha Nai

() bicungHoang TraLinh (vs123498
CHON BIEM DON

Chondijachinha

@™ Dontainha | 10km

Toa 5215 - Vinhomes Ocean Park, X& Da Ton,
Huyén Gia Lam, TP Ha Nai

©Q Dontaidiém

CHON NGAY BAT BAU DICH VU
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|_J Bicung Nguyén Hoang Tra Linh

CHON DIEM BON Chen dia chinha

@ Dontainha | 10km

Toa S$215 - Vinhomes Ocean Park, X5 Da Ton,
Huyén Gia Lam, TP Ha Nai

© Dontaidiém

CHON NGAY BAT BAU DICH VU

B Chonngay bat dau dixe

CHON HINH THUC BON

& Hoc sinh tu dénjvé

o Ngusi giam ho dua don

2,400,000 VND

Quing dudng du kién 10km

Phi du kién 01 thang

Cam két st dung dich vu xe dwra don hoc sinh

XAC NHAN DANG KY




Step 3: After filling in the information, click * Agree all the service terms” and

then “confirm Registration”.

Managing requests and registration status:

After registration, the school bus services screen will display the request status:
“ Waiting for route assignment” or “Route assigned”.

Hoang Vin Quan
Théng tin hot sinh ri?

&« Dich vu xe buyt Lich stf

B Thba ngay 30/05/2022

bontainha

O Sanh toa nha 5215 - Vinhomes Ocean Park, X&
Da Tan, Huyén Gia Lam, TP Ha Nai

o Trudng Tiéu Hec VinSchool The Harmony

; Hoc sinh tu dénjvé

B Ngay batdaudichvu 15/06/2022

HUY CHITIET

During the * Waiting for route
assignment’ time, Parents can
change the registration
information or cancel.
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THONG TIN HOC SINH

( Ul Hoang Van Quan

aNsCHOD
Tiéu hoc - Tiéu chudn - The Harmany

Toa 5215 - Vinhomes Ocean Park, Xa
Da Tén, Huyén Gia Lam, TP Ha Nai

Di cung Nguyén Hoang Tra Linh

M Dontainha
Toa $215 - Vinhomes Ocean Park, X3 Ba Tén,

Huyén Gia Lam, TP Ha Nai
Biém diing xe buyt VinBus trudc sanh 5215
w Ngay bat dau dich vu

15/06/2022

Hinh thife dén
Hoc sinh tu dénfvé

BAO NGHi
DUNG DICH VU

During the service period, if you
Nneed to report a Student’s absence,
click the “Report Absence” button
to register for the absence day.




After the bus has been “ Route assigned” Parents can track the Student's
travel status, such as * Student boarded the morning bus”, “Student arrived
at school”, “Student boarded the afternoon bus”, and “ Student got off the
bus”.

Hoang Van Quan Hoang Vin Quan

Théng tin hoc sinh i Thing tin hoc sink i 1

&« Dich vu xe buyt Lich stf <« Dich vu xe buyt Lich st

B Thoba ngay 30/06/2022 B Thaba ngay 30/06/2022

| da 1én xe chidu vé - 03:45

i dé lén xe chiéu di - 06:40

Don tai nha Don tainha

0 Sanh toa nha 5215 - Vinhomes Ocean Park, 0 Sanh toa nha $215 - Vinhomes Ocean Park,
X& Da Tén, Huyén Gia Lam, TP Ha Nai X& Da Tén, Huyén Gia Lam, TP Ha Néi
O Trugng Tiéu Hoe VinSchoeol The Harmeny o Trudng Tiéu Hoe VinSchool The Harmony
: Hoc sinh tu dénjvé : Hoc sinh tu dénjvé
B Tuyénxe HAQO2 Bién klém sod i Tuyénxe HAQD2 Bién kiém sod
1 29H - 3566 10 29H - 3566
B Noay bat daudich vy 15/06/2022 B Noaybatddudichvu 15/06/2022
-.H JErn . ..M JiEn .
Nguyen Van Anh 4 = Nguyen Van Anh » 2

Lé Hoai Bao @ Lé Hoai Bao
BAO NGHI CHITIET BAO NGHi CHITIET

'@0
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3.16. Uniform

The “Uniform” function is designed to provide a convenient and easy shopping

experience for Parents when choosing to purchase high-quality Vinschool
uniforms.

Bong phuc Pong phuc

Mam non Tiéu hoe Trung hoc M&m non Tiéu hope Trung hge

n [ Quinfwiy | [ Bothéthas | | sd “ | ouinfviy | | BothEthao | |

5&

~_J
/
%
A0 Polo ode tay Tidu hoc Ao Polo coc lay Tiew b,
150,000 d - 170,000 170,000 d
Ao hun coc tay Mam n. Ao ni
120,000 4 300,000 d - 450,000 d

Ao Polo dil tay Tidu hoc Aoni i
170,000d 300,000 d - 450,000 d

A lgn

250,000 d - 300,000 d
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Shopping Guide:

Step 1: Select the product you want to buy and add to the Cart

- For example: Select the size for the Short-sleeved Elementary Polo Shirt and
add it to the cart. If the size is out of stock, the *OUT OF STOCK" notification will
be displayed, and you can view the size guide here.

ull = G5 10:56 &

Ao Polo céc tay Tiéu hoc

Kich c@ Huédng dan chon cd (i)
130 140 150 155 160 ﬂ
Thong tin san pham (D

Ao Polo céc tay Tiéu hoc
Kich cd Hudng dian chon c (i)

no 120 130 140 150 165 1

-1 + - 1 4+ d170,000 Thém vao gid hing
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Step 2: Access the Cart.
To change the quantity of the product, click the “-" or “+"button.
To remove a product from the cart, swipe from right to left and click the Trash icon.

10:57 &

Dong phuc “ Gid Hang

Tiéu hoc Ao Polo cic tay Tigu hoc
. 170,000 d -2 4+
j Ao f [ si Size: 165
-
fa
b "b Viy kaki
155,000 d - 1 + m

sty s Slze: 100

i

Wiy kaki Quan Short kaki
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)

Quan dai kaki
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Mua hing

User Guide VinschoolOne




Step 3: Click the "Buy Now" button to proceed to the “Order Information”

screen.

- On the “Order Information” screen, Parents can review all the details such as
“Student Information”, “Shipping Information”, “Order”.

- Pleasefill in the complete shipping information such as Address, City/Province,
District to proceed with the order.

10:59 & ull = 988 10:59 & all T 998
&« Théng tin don hang &« Thong tin don hang
o THONG TIM HOC SINH QudnfHuyén: Chon Quan/Huyén
56 dién thaai cla Phy Huynh: 0B62215568 5hi chi:
Ma hoc sinh: V5999999 o BON HANG
Hg tén hoe sinh: Hoang Van Quan Chi ti#t thanh todn
_ WM& ddn hang: V5999999 1
THONG TIN GIAQ HANG Tang tign hang: 495,000 d
Phi giao hang od
Ho tén ngudi nhdn: Hgo Mgoc Thien
ebes Téng thanh lodn 495,000 d
56 dién thoal nguin nhan: 07051121839 Phurang thirc thanh todn
Bia chi: Chuyén khodn :!\,
Tinh/Thinh: Chon Tinh/Thanh W Thanh todn truc tuysn f,:)
Quén/Huyén: Chon Quan/Huyén San phim
) Ao Polo coc tay Tigu hoo
Ghichid: ' sS4 lugng: 2 340,000d
Size: 186
BON HANG
o "“‘ Viiy kaki
B . S8 Iugng: 1 155,000 d
Chi tiét thanh toan -
% Size: 100
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There are two payment methods: Online Payment and Bank Transfer.

122018 all = 100
“ Thong tin ddn hang
QuednHuyén: Quiin Long Bién W
Ghichd
e BON HANG
Chi tiét thanh tedn
Ma dadn hang: V5300090_65
Téng tién hang: 275,000d
Fhi glao hang 20,000 d
Téng thanh toan 245,000 d
Phuang thirc thanh todn
Churyén khodn )
Thanh tedn truc tuyén i@
Sdn phiim
Ao thun cie tay Mim non
S8 hugng: 1 120,000 d
o Size: 108
W' iy kaki
] S hurgng: 1 155,000 d
- Size: 108

|“l = noo
Théang tin dan hang
Qudn/Huyén: Qudin Long Bién St
Ghichu
o BON HANG
Chi tiét thanh todn
Ma don hang: VS200020_65
Téng tién hang: 275,000 d
Fhi glao hang 20,000 d
Téng thanh toan 295,000 d
Phudng thirc thanh toan
Chuyén khodn .
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San phim
Ao thun cie tay Mim non
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x Viy kaki
] 548 higng: 1 155,000 d
= Size: 108

gngrﬂDD .
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Step 4: Review the amount and

process the Order.

« Online payment: Parents can use
Credit/Debit cards to pay via
thepayment gateway.

1002 ull

&« CHUYEN KHOAN

Dé nidp phi quy phw huynh vl [3ng chuyén khoan dén tal khoan
saU
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CONG TY CO PHAN VINSCHOOL Sao chép
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xac nhdn di chuyén khoan
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Bank transfer: Parents can
transfer directly toto Vinschool's
account. Parents should send the
payment with the exact content
provided by the application to
ensure accurate reconciliation by
the school.

11:02 & wil 7 [0

“ NOP PHI TRUC TUYEN

SCHC 515,000 VND
ll\.'ll\le_IlL'lL'lL
|- O 2658

Chon phuong thire thanh todn

) Thé tin dyng / Ghi ng 'Wsa @9 0
Thé ATM / Tai khodn ngén hang [ATM
1 Uy dygng o dding :-E‘E

X Hiry gl doch

%o 100 635 G27 D8R0 - 220000 I suppon@onepay.sn

Gidi phdp thanh todn dige cung cip béi Drlepq};
“ET& " Galglpy HE FE‘:_.-DP_:.

vg dén thanh kodn | Cau hal thundng g | L hi




Step 5: After completing the payment, you will be redirected to the
“Order History” screen.

If the order is unpaid, you can choose to pay again using Online
Payment or Bank Transfer

wil ¥ D

Lich sir dan hang

o MA: VS099999_2 Chura thanh todn
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Phuidng thifc thanh toan: Chura thanh toan
San phim

Ao Polo cée tay Tidu hoo
. Sa ludng: 2 340,000 d

Size: 165

A
' Vay kaki
54 ludnag: 155,000 d
% Slze: 100
A 4
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If the order is being processed and you no longer wish to purchase,
Parents can cancel the order.

If the order is canceled or there is any issue with the order, Parents can
send a support request.

MA DON HANG: V59999899 1 MA BON HANG V5999999 1
rrang thai ddn hang: Bang X ly Trang thai don hang: £a huy
Chi tiét thanh todn Chi tiét thanh toan
Ngay thue hikn: n/oaf2024 Ngay thue hidne 11/04/2024
Bia chi nhén hang 5.. Ocean Park Gia LAm Bia chi nhén hang 5.. Ocean Park Gia LAm
Téng tién hang 495,000d Téng tién hang 495,000d
Phi giao hang 20,000 d Phi giao hang 20000d
Tomg thanh todn: 515,000 d Tang thanh todn: 515,000d
Phuidng thac thanh toan: Chuyén khoan Phuidng thadc thanh toan: Chuyén khoan
San pham San pham
Ao Polo cée tay Tidu hoc Ao Polo cée tay Tidu hoe
. 56 lugng: 2 340,000 d . 56 lugng: 2 340000 d
Size: 165 Size: 165
w2 w2 )
' Viy kaki '. Vi kaki
58 lugng: 1 155,000 d 5d lu'cng: 1 155,000 d
% Shro: 100 % Slzo: 100
“
A Ah y
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4. Chat

This function displays the list of conversations for Parents:

« By Class: Includes two chat groups: class group (with the Homeroom Teacher)
and Parents group (without the Homeroom Teacher)

« By Teacher: Allows Parents to view chat history with teachers (if any)..

= Tré chuyén ﬂ

Mham Idp s
Ldp 8-IT
Bar: Hhgg
@ Héi Phu huynh |6p 8-IT

Gldo vién

» Hoang Van Thai (GV c...

Barn: Hoang Van quan

Hoang Vin Thai (GV c...

Bar: £3 gui mat dnh
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5. Enroliment
Step-by-step guide for the enrollment process:

Hoang Van Quan
V599499

BLi Thi Huyén
SRA6524

n Bang Guang

L& Thj Thiy Ngan

Lich sir ghi danh

swe Thdi hige Hoe ph Ehdo s
Hoan phi
=
i i"
X buyt Bdng phue G iy
Cau hb ird
@ 1

Step 1: Parentsfill in the enrollment registration information according to
the form displayed on the screen.

Step 2: After the enrollment application is submitted, parents can track
the registration status, including:
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Receiving: The application has been sent.

Rejected: The application does not meet the enrollment requirements.
Incomplete application: The application is not complete.

Canceled: The application has been canceled.

Déng ky tuyén sinh X

9

Thang tin hoc sinh Ho 50 hoc ba

Thing tin hoc sinh

Hor vl Lign *

Mgay sinh *

Thing tin sic khod

Hién tai hodc trong qua khi hoo sink cd nhu cdu déc biégt nao
khing? (wi dy cdn sy hd trg cla uding v Em 1y gido duc/ bac s/
chuyén gia)

T Cé ) Khing
Hidn tai hodc trong qua khi hoe sinh ¢d bl b&nh hiém nghio hade
bl bénh truyEn nhiém nao khdng?

e 1 Khiing

Thi carn doan v chiu trdch nhigem cde chu el 1wk tinh trang
giic khée cla Hoc sinh duge cung cdp 4 trén la ddy ddva
chinh xac. TaI hiku va dbng y ring Nha treing ob quidn i
chdi tiép nhan Hoc sinh vao trwing hodc di'ng cung cap djich
wu cho Hoe sinh khi phat hign s sal léoh cda cae thomng tin
=

Thing tin phu huy

If the Student’'s enrollment application meets the requirements and is
accepted, Parents can track the enrollment process at Vinschool,

including the statuses below:
« Receiving

« Enrollment

« Selection

« Admission

User Guide VinschoolOne

Béng ky tuyén sinh

O,

Thang tin hoc sinh HG «
DBE2215568
Ernail
duythalhoang1293@gmail.com

1y Quy Phy hiuynb vui 10ng & ] suU'd

Ho v 1én

S8 didn thoal

Thing tin khic
HGC sinh la con cua;

[] cuwddn vinhames

D CBHNY Vingroup




Each status requires Parents to perform certain actions such as paying the initial

enrollment fee, supplementing the Student’s portrait photo... Parents should
follow the notifications on the app to complete the process.

9:27 T -
: Ho so VS095041

MNauysn Linh Trang

L]
Tigp nhan

ST
BRI

Hé so da duge tiép nhin

9:27 = -
&« H6 sd VS095041
Mguyén Linh Trang
L] L L
thar Ghi dan D tuyen

Bat wet tuyén

R —

BRI
yivr: 12001 2023

ligrm: Mam non - Gardenia

Agm chl Dt
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9:2? ? -
« Ho sg VS095041

Mauyén Linh Trang

L] L]
&p nhij Ghi danh

01 dnh thé ¢f 4«6 cia Hoc simh mdt chyp trong thai glan 07
théng. Han nig: 15/01/2023

SRR

01 gidy kham st khde tdng quat cla Hoe sink cd x4 nhan
cia béc 57 ¢d dong diu cdo oo quan ¥ 1€ mdl cip trong vong
01 thiarg, Han njp: 16/01/2023

9:27 = mm
&~ Hé sg VS095041
Mguyén Linh Trang
® ® ® .
i hi dan D't Whap hoc

Oy phyg huynh vui lang cip nhat théng tin sic khoé cda
B simh

Cury phiyg huynd vul 1ang hodn thign ko sd d& hoan tt qua
trinch ghi danh tai khoan cha hoo sinh



6. Notifications

Displays notifications from the school/ teachers to Parents and Students.

— —
= = ==

Hoang Viin Quin 2 im’ Hodng Van Quan
FOSID 39

sl kil (F.
TAT CA HUA B0 AT CA CHUA B0C

Khéo sdt chit lugng dich vy hi trd Vinschool One Khao sat chit lvgng dich vu hé trg Vinschool One

sinkh gui quy phu huynh, vul lGng 13m khdo sat theo dudng dan Kinh guil gury phiy haynin, vl Bing lam khao sat thee duling din

fau sau

Q062024

Hoang Vin Quan vi pham 181: 8. Cac 18I khic tuigng dudng Hoang van Suén vi pham 18k 8. Céc 16 khédc tudng dudng
£, Ingay2s/0a202a, 0. Ingiy25/04/2024.

26/04/ 2024 25042024

Hodng Viin Quan di duge chiim/ cip nhit diém bai tip Hodng Vin Quiin da dudc chamy cip nhit diém bai tap
Bl mén Toan, ngay 22/04/2024 Bl mén Todn, ngay 22/04/2024

290 12004 2210472024

Hoang Vin Quan d8 duge chim/ cdp nhit diém bai tap Hoang van Quén d& duge chimy cip nhat diém bal tip
BE  ménTodn, ngay 22/04f2024 BE| man Todn, ngiy 22/04/2024

22/04/2024 22/04fz024

Hodng Vin Quan vi pham 16i: 1. Bi hoe mudnivio idp Hodng Van Quén vi pham Wi 1 i hoo mudn/vio lp

an; | Mgay 15/04/2024. Q mudn; | Ngay 15/04/2024.

1502024 150472024

Hoang Van Quan vi pham 18i: 1. 8i hoe mudn/vao Idp Hoang Van Quén vi pham kBi: 1 i hoe mudn/vao ldp
Q mudin: | Nghy 12/08/2024. ‘9‘ mudn; | Mgy 12/04/2024,

120442024 120042024

Hodng Van Guin vi pham Wiz 100 Céc hanh vivi pham, hode Hoang Vian Quén vi pham 18i; 10, Céc hanh vi vi pham,
‘9 gay rdikhac lwong dudng va dugs coi 13 khing phd hdp. | a hodéic géy réi khic tudng dueing va duoc col 1a khang phi

hop. | Moay 11/04/2024.

Mgay 1004 2024

Ry ] 120042024

Hoang Vin Quan vi pham 15i: 10, Cac hanh vi vi pham, Hoang Van Quén co mot nhan xétfdin di ngay
#  hodc gay roi khic tudng dudng va dugc coi la khang pha - 12/04/2024
L] . @ 0|
s L
Thang bdo Theling bdbo
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7. Account

« Student/Parent/Guardian Information
Displays the list of Students and the information of each Student.

14:24 - = -
M « Thong tin hoc sinh
w:'{n;l'l E;;JI.
PH-Mgo Mgoc Thién M) | Hoang Van Quan
k3 hoc sinh VE0A0298

Théng tin ho sinhy Pha huynh) Gidm h ]

Trudng Tidu hot Times City T36
Tai khodan ngan hang PHHS

Lép
Hwéng din s dung ’

Hé tra

Thdng tin ghu huynh/ gidgm ho
Danh ba ] )

®
-
@ Biachingid KL X&VanAn, Huyén Chi Linh, Hai Dugng

Neggan nglr
' | Hoang Van Quan

& Xoataikhodn > Ma hge sinh V5999993
=') Diing xuélt : Trudng Tieu hoc Times City T38
Ldp
Biachindid
Théng tin phy huynh/ giam hd
. L @

Thi khoan Tai khoan

Parents can change the guardian for
each Student.
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« Bank Account
Parents can update bank information here. The Parent's bank account

information will be used in case of refunds.

\ 2 Tai khoan ngan hang

Tai khoan ngan hang PHHS

Lufu y: Phu huynh chi cung cadp 1tai khoan dé Mha trudng thuc
hilén hoan phi (inéu cd) theo Quy dinh Tal chinh

Tai khodn nay dugc sU0dung trong sudt thif gian con theo hoc ta

truiing
Thém ngudi giam hd
Hovatén
Bign thoa
Maan hang ® S
Mai quan hé vdi hoc sinh N

“
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« Contacts

Displays contact information of all the Homeroom Teachers and Subject Teachers
of a Student.

For Homeroom Teachers, phone numbers are displayed.

For Subject Teachers, phone numbers are not displayed.

Hoang Van Thai

G vl i il g - 8-0T
T 81T

Toan 8=IT

CNTT

CNTT

Tieng anh 8

Thang anh 8

Xem 1

Kgo Bd'c Minh

Gido vign chd nhiérm - 8-1T
CIE Maths-H-1T1

CIE Maths-8-T

Tear 8-1T

T B-11

g

Xem the

Hoang Vin Thai

(s widn Chith nbiae - 80T
Tein §-1T

Toan §-IT

CHTT

CHTT

Hgd Bidc Minh

Giz vien Chvd nihiern - 8-1T
CIE Matks-8-T

CIE Matns-8-T

Toan 81T

Teair 81T

8

]

-]
L
]

Phan Ngoc Thién

Cong dan toan ca
Cong 0an 103 eie—
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« Support
Parents select “Create Request” to create a support request to the school.

all = 08%
Yéu cau ho trg

Hoang Van Quén

VISSCHOOK £l

“— Yéu cdu hd trg Bucaul b
Van dé k§ thudt (Cae Ung dung...) o8 i Iy
Test

Dinh ke anh tal day E

Van dé ky thuat (Cac ing dung...) 24 xir Iy
Tast
Van dé k¥ thuat (Cac ing dunag...) Bl ly
Test
Van dé ki thudt (Cac dng dung...) £ it Iy
Test
Vian dé k¥ thudt (Cac 0ng dung...) 04 % Iy

User Guide VinschoolOne




« Logout
Log out of the application.

e

Ban chic chan mudn ding xuat?

HLY

User Guide VinschoolOne




+ Delete Account

To ensure the user's personal information rights, the application provides a
function to delete account information on the application.

Parents should consider carefully before performing this action.

Nhap OTP duge gui tai dign thoai cua ban dé xic nhan xod
tai khodn

Ban mudn xod tal khodn?
Hay xac nhan cho vide xod tai khodn.

Hu b e nhdn G i md xac thu'c sau 58 gidy

Huy b
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